What is this form for?

If your journey with us was delayed or cancelled and the delay was
within the control of the railway industry you may be entitled to
claim compensation. You can make a claim by filling in this form or
visiting our website www.chilternrailways.co.uk/contact-us

Please note that by filling in this form you will be submitting your
claim via our Delay Compensation Scheme and all claims must be
submitted within 28 days of the intended day of travel. You do not
have to use this Scheme to claim compensation. Further guidance
and the levels of compensation you can claim is available on
www.chilternrailways.co.uk/compensation

in the National Conditions of Travel and in our Passenger Charter.

If you have a ticket that you have not used (for any reason other
than a service being cancelled, delayed or a reservation not being
honoured) and you would like a refund, please fill in this form.
Please note refunds under these circumstances cannot be given
in respect of Advance tickets.

Once you have completed this form, please hand it in at one of our
staffed station ticket offices or sent it to:
Freepost CHILTERN RAILWAYS

You can also contact us via the following methods:
Online: www.chilternrailways.co.uk/contact-us

Email: customer.service@chilternrailways.co.uk
Phone: 03456 005165 option 3, followed by option 4

We aim to respond to claims/queries within 10 working days. Please
note that all claims made via our Delay Compensation Scheme must
be submitted within 28 days of the intended day of travel.

The above does not affect any legal rights or remedies you would
otherwise have, including under the Consumer Rights Act 2015.

For more information on our service standards and compensation/
refund procedures please take a look at our Passenger Charter,
speak to our managers at the next Meet the Managers session

or Tweet us.
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