What is this form for? Comments chilternrailways.co.uk/help

e If you have any questions or suggestions about our services,

staff or stations please fill in this form.

* If your journey with us was delayed you may be entitled to claim

?
___________________________________________________________________________________________ I've had a
Claims will only be processed if proof of travel is provided in M
the form of a ticket. A receipt is not proof of travel. SOOd Idea0

compensation. Please fill in this form, or visit our website

www.chilternrailways.co.uk/compensation

e If you have an un-used ticket and would like a refund, please fill

intbis form. Advance fickets do not qually for refunde. We gre I’m not
bound by these restrictions. h
appy about
*
this.

Once you have completed this form, please hand it in at one
of our staffed station ticket offices or send it to:
Customer Services
Chiltern Railways
Banbury ICC
Merton Street
Banbury

OX16 4RN

Let us know
what you think
Email:  customer.service@chilternrailways.co.uk Of Chiltern

You can GISO contact us via The Fo”owing mefhods: ...........................................................................................
Online: www.chilternrailways.co.uk/contact-us

Phone: 03456 005]65 Opﬁon 3, fo"owed by opﬁon 4 ........................................................................................... .
Railways.
We aim fo respond to claims/queries within 10 working days. Passenger

........................................................................................... GommenIEo
Please note that all claims must be submitted within 28 days of

the event occurring.

The above does not affect any legal rights or remedies you would

otherwise have under the Consumer Rights Act 2015.

For more information on our service standards, and Chiltern Railways

compensation/refund procedures please take a look at

our Passengers Charter, speak to our managers at the next
Meet the Managers session or Tweet us. If you think our way, travel our way.
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