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APPLICATION FOR CHARITY COLLECTION AT A CHILTERN RAILWAYS STATION
	Name of Charity
	

	Registered Charity number

	

	Are you registered with the Fundraising Regulator?

	Y   /   N

	Registered Charity address


	

	Contact address (if different from above)

	

	Daytime telephone number

	

	Email address

	

	Name of lead Representative
	

	Contact email and/or telephone number for lead Representative

	

	What are the main aims of the Charity?


	

	What Station would you like to collect at?

	Please list if more than one Station


	Proposed date/s for collection
	1st preference:
2nd preference:
3rd preference:


	Proposed start and finish times for collecting
	Start:

Finish:



	Total number of Representatives (normally a maximum of 4)


	

	Has permission for a similar collection been refused by a local authority, a train operating company or London Underground?
We reserve the right to share the details you have provided in this application form with the Fundraising Regulator, Charity Commission, British Transport Police, Transport for London and any other relevant bodies.
	Y   /   N

If yes please state why:


	Do you pay your Representatives commission?
	Y   /   N



	Will you be using a third party professional fundraising agency to collect?

	Y   /   N



	Will all your Representatives be over 18 years old?
	Y   /   N



	Has the Charity collected at a Station before?
	Y   /   N

If yes, please indicate the date, the location and the total funds raised:


	Please confirm that all the funds raised will go directly to the Charity and will not be used to support a Charity challenge or event


	Y   /   N



	Additional information (for example: “I would like to bring a static bike” or “There will be a choir with 12 members”)

	


Please also provide a copy of the Charity’s public liability insurance certificates and, where appropriate and/or reasonably requested by Chiltern Railways:

(i) a public collections certificate in accordance with Section 52 of the Charities Act 2006; and 

(ii) a permit issued by the relevant local authority in accordance with Section 59 of the Charities Act 2006.

By submitting this form, the documentation referred to above and signing and returning the acknowledgement below, you are confirming you have read and understood and that your charity and its collectors, representatives, employees and volunteers agree to be bound by and comply with the terms and conditions below, which apply to all charity collections at Chiltern Railways managed stations:
For the purpose of these terms and conditions and the Application form above, the following definitions apply:

“Application” shall mean the completion and return of the application form above, together with the provision of all of the relevant supporting documents referred to, and signature of the acknowledgement below confirming that the Charity agrees to be bound by these terms and conditions.   

“Approval” and/or “Approved” shall mean the permission granted on behalf of Chiltern Railways to a Charity and its Representatives to hold a Collection at a Station strictly in accordance with these terms and conditions.
“Charity” shall mean the registered charity on behalf of whom the Application is made, including where appropriate any Representatives.
“Chiltern Railways” shall mean The Chiltern Railway Company Limited, a company incorporated and registered in England and Wales with company number 03007939, whose registered office is at 1 Admiral Way, Doxford International Business Park, Sunderland, Tyne and Wear SR3 3XP and any of its employees, officers, agents and representatives.
“Collect” and/or “Collection” shall mean the collection of cash from the general public at a Station by Representatives on behalf of a Charity pursuant to an Approved Application and subject to these terms and conditions.
“Stations” means the stations managed by Chiltern Railways, details of which are available to view here.
“Representative(s)” shall mean any collectors, representatives, agents and volunteers of a Charity.
1. Applications will only be considered from a registered charity.

2. The Charity must have and maintain in place at the time of the Collection valid and appropriate insurances, and must provide evidence of valid public liability insurance certificates to Chiltern Railways prior to the Collection and otherwise as required by Chiltern Railways.

3. The Charity must obtain all relevant licences and permissions required to collect in a public place and provide evidence of the same to Chiltern Railways prior to the Collection and otherwise as required by Chiltern Railways, including, but not limited to, a public collections certificate in accordance with Section 52 of the Charities Act 2006, and a permit issued by the relevant local authority in accordance with Section 59 of the Charities Act 2006 (if applicable).

4. Once an Application has been approved, it is the responsibility of the Charity to obtain all necessary permissions from Station tenants and others who may be affected by the Collection at the Station. Collections may require permission from Network Rail or a statutory authority such as a local council.  It is the Charity’s responsibility to obtain any such permissions required. 

5. A Charity must have been registered with the Charity Commission for a minimum of 2 years and have submitted a minimum of 2 years of accounts prior to the date of the Collection.

6. Chiltern Railways will not Approve any Application by a Charity which pays commission to its Representatives and/or which uses third party professional fundraising agencies for the purposes of collections.

7. Approval (if given) will only be for a cash collection. No leafleting, direct debit sign-up promotions or selling of articles will be allowed.

8. Notification of an Approved Application will be sent to a Charity by email which will contain any specific terms to which the Collection will be subject. On the day of Collection, a printed copy of this email will need to be brought by the Charity to the relevant Station. If this email is not presented to Chiltern Railways when requested, Chiltern Railways reserves the right to refuse to allow the Collection to take place.
9. Local limits may apply to the number of charitable collections allowed at a Station each week.

10. An Application must be received by Chiltern Railways with not less than 30 days’ notice in advance of the intended date of the Collection. Where this period of notice has not been provided, the relevant Application may be refused by Chiltern Railways.
11. Chiltern Railways reserves the right to refuse permission to charities without giving the reason for refusal.

12. Charities may only Collect on the dates and at the times set out in an Application which has been Approved, or otherwise as agreed in advance with Chiltern Railways.
13. On the day of the Collection:

· All Representatives must report to the relevant Station, sign in and receive a safety briefing before any activity commences.

· All Representatives must bring valid photo identification (passport or driving licence) with them.

· All Representatives must bring either a letter of authority from the Charity to collect or valid Charity identification.

· Any Representatives under the age of 18 years old must have permission to do so from their parents or legal guardian. Evidence of this may be requested by Chiltern Railways and must be provided on request. 
· If any Representatives participating in the Collection are under 18 years old the Charity hereby acknowledges and consents that it will be responsible for these Representatives and that it has obtained any and all requisite permissions required.  
· Each Representative will wear an identification badge at all times. This will be provided by Chiltern Railways on arrival.

14. The standards laid down in the safety briefing provided at the Station must be adhered to at all times. Representatives must be courteous at all times and obey Chiltern Railways in all matters, including complying with any practices, policies or procedures notified by Chiltern Railways from time to time.

15. A specific area of the Station will be allocated to the Charity for the duration of the Collection and any restrictions on access to areas of the Station must be adhered to by all Representatives.

16. Chiltern Railways cannot take responsibility for or look after any items or belongings that the Representatives bring with them on the day. Any storage provided is at the discretion of Chiltern Railways.
17. A maximum of four Representatives is allowed at the Station at any one time per Collection. Any additional Representatives will need to be approved in writing and in advance by Chiltern Railways.

18. The name of the Charity must be displayed clearly at all times, and the Charity and its Representatives shall not hold themselves out as being affiliated or otherwise connected with Chiltern Railways.
19. The Representatives shall be under the supervision of Chiltern Railways at all times whilst at the Station.
20. Representatives shall not approach any trains, enter any of the dining or waiting rooms, go upon any platforms, or stand at the entrances to any platforms or stand within three metres of the platform edge, or enter or stand at the entrance to any retail unit, as to do so hinders the free movement of passengers. 

21. Representatives shall not undertake the Collection or otherwise carry out any activities at the Station in a manner that is likely to harass, inconvenience or annoy any person or impede that person’s movement at the time. The “shaking” of collection tins is not allowed and no physical contact will be made with anyone whilst undertaking the Collection. 

22. No vehicular access is permitted onto any part of the Station concourse, and any equipment must be transported manually. The Charity must secure Chiltern Railways’ approval before it may bring any equipment into a Station.
23. No articles may be sold at any time. 

24. The Charity and its Representatives acknowledges that Chiltern Railways operates a strict alcohol and drugs policy and that Chiltern Railways has the right to and will immediately remove any Representative who is under the influence of drink or drugs. 
25. The Charity is responsible for and shall indemnify Chiltern Railways from and against any and all liability for personal injury, whether fatal or otherwise, loss or damage to property, or any other loss, damage, costs or expenses, of whatsoever nature and however caused, which would not have arisen but for the Charity’s (and/or its Representatives’) negligence and/or breach of any of these terms and conditions. 
26. Chiltern Railways reserves the right at all times, and at its sole discretion, to provide directions to the Charity and/or its Representatives in connection with the Collection and/or conduct at the Station, including requesting that the Charity and/or its Representatives vacate the Station. The Charity and its Representatives shall comply with all directions and requests from Chiltern Railways, any other tenants of the Station, and Network Rail or any other appropriate statutory authority, such as a local council.
27. Where the Charity and/or any of its Representatives fails to comply with these terms and conditions, Chiltern Railways reserves the right to refuse any future Applications from the relevant Charity.

28. The monies collected are the responsibility of the Charity; all collecting receptacles must be closed and sealed against accidental spillage and unofficial opening. Chiltern Railways accepts no responsibility for these monies at any time.

29. Reasonable expenses can be paid to Representatives by the Charity but these cannot be taken directly from the funds collected on the day.

30. It is the responsibility of the Charity to remove all waste generated as a result of the Collection. If any remaining waste has to be removed by Chiltern Railways, the Charity will be charged for the cost of removal.

31. Any Charity wishing to carry out further or additional Collections must complete a new Application, unless otherwise agreed with Chiltern Railways in advance.
32. For the avoidance of doubt, both Chiltern Railways and the Charity acknowledge that Approval of an Application does not grant exclusive possession of the Station or any part of it to the Charity, nor does it allow the Charity any permanent or temporary rights to use the Station or any part of it for any purpose whatsoever.
33. Charities must provide feedback of the total funds raised at each Collection. Chiltern Railways reserves the right to publish this information should it wish. Each Charity should send these figures to charitycollections@chilternrailways.co.uk within 14 days of completion of a Collection, otherwise Chiltern Railways may refuse any future Applications from that Charity.
34. If, in the opinion of Chiltern Railways, any Charity (for the avoidance of doubt including the Representatives) is non-compliant with and/or in breach of any of these terms and conditions, Chiltern Railways reserves the right to terminate the Collection if commenced, cancel an Approved Application or refuse an Application. 
35. These terms and conditions will be governed by English law, and the Charity and Chiltern Railways submit to the jurisdiction of the English courts.

On behalf of the Charity named in the application form above, I confirm that I have read and understood the above terms and conditions and agree that the Charity (including its Representatives) will be bound by those terms and conditions. 
(   ) Yes
(   ) No

Signature: 

Date:

Charity Name

Name (please print):

Please send this form to charitycollections@chilternrailways.co.uk.
Application for charity collection at a Chiltern Railways managed station

