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Chiltern Railways named 2017’s Top Franchised Train Operator in
YouGov Brandindex list of top UK Brands

Chiltern Railways has been named 2017’s top franchised train operator in the YouGov
Brandindex UK Rankings.

YouGov Brandindex measures the public’s perception of brands on a daily basis across a
range of measures. The annual rankings are compiled using Buzz scores from across all 52
weeks of last year. Buzz scores measure whether people have heard anything good or bad
about a brand during the previous two weeks.

The rankings come following another year of investment and improvements for Chiltern
Railways, the Arriva UK Trains company; the new Oxford to London line launched at the
end of 2016. This has been a significant addition to transport options for Oxfordshire
residents and has successfully grown the rail market at Oxford by over 20% since launch.

The company has also led the way in new ticketing technology as part of the industry’s
aim to make travel simpler and easier. It is currently running a “ticket-free” travel trial
using geolocation and Bluetooth technology to map journeys with the customer billed the
best value fare at the end of the day.

Improvements have been made to capacity both on trains and car parking at stations.
6000 seats have been added per week on average and a new car park at Leamington Spa
provided an additional 315 spaces at the station alongside a new café.

Eleni Jordan, Commercial Director for Chiltern Railways, said:

“I'm proud to see the Chiltern brand held in such high regard by the UK public. Our
customers are an incredibly important part of what we do, and we will continue to invest
to improve the customer experience both now and for the long term.”

- End -

For further media information please contact the Chiltern Railways press office on
020 3856 2226 or press@chilternrailways.co.uk.

Visit our website - http://www.chilternrailways.co.uk/news/press-releases to view the most recent press
releases.

Chiltern Railways is part of the Arriva group, one of the leading providers of passenger transport in Europe.
Arriva employs more than 60,000 people and delivers over 2 billion passenger journeys across 14 European
countries each year.

Editor’s notes:
YouGov Brandindex (www.brandindex.com) is the only daily consumer perception research service of brands,

taking nearly 4,000 interviews every day from a representative UK population sample, more than 670,000
interviews per year. Respondents are drawn from an online panel of more than 400,000 individuals.
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